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C
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em
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$150

N
on-m
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Student m

em
ber

$50
Student non-m

em
ber

$65
N

on-m
em

ber spouse or guest
$85

O
ne-day registration (m

em
ber)
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O

ne-day registration (non-m
em

ber)
$95

#Special m
em

bership offers:
C

onference registration plus m
em
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T

T
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A
 and C

enstates T
T

R
A

$250

A
m

ount enclosed: ___________________

T
T

R
A

 Prem
ier m

em
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$445

M
ake check payable to: C

enStates T
T

R
A

M
ail to:

C
enStates T

T
R

A
483 S. K

irkw
ood R

d. #252
K

irkw
ood M

O
 63122

Phone: 636-225-6339
Fax: 636-825-0124

e-m
ail: sam

sw
@

aol.com

N
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T
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O
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A
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C
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E

-m
ail ____________________________
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ish to thank our generous
sponsors for m

aking this conference
possible:

C
ertec Inc.
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reater D

es M
oines C

onvention &
V

isitors B
ureau

D
etroit C

onvention &
 V

isitors B
ureau
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a C
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Iow

a T
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 O
ffice

IU
P

U
I U

niversity
M

eredith C
orporation

N
F

O
 P

log R
esearch

Strategic M
arketing R

esearch, Inc.

D
es M

oines, Iow
a is conveniently located at the

intersection of Interstates 35 and 80. It is also served
by m

ajor airlines. T
he H

otel Savery is located in
dow

ntow
n D

es M
oines, and airport shuttle service is

available.

T
he H

otel Savery
410 L

ocust St.
D

es M
oines, IA

 50309
R

eservations: 1-800-798-2151
or 515-244-2151

Fax: 515-244-1228
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S
ep
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b

er 12-13, 2002
T
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R

A
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B
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T
he recent recession and the events of Septem

ber
11, 2001 have severely dam

aged A
m

erica’s
travel industry. T

his conference w
ill provide

valuable inform
ation on w

hat som
e states, cities

and D
M

O
s have done to restore travel to their

areas. In addition, w
e w

ill discuss new
,

innovative and proven m
ethods of attracting

tourists, gaining com
petitive advantage, and

evaluating the results.
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W
e

d
n

e
s
d

a
y
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S
e

p
te

m
b

e
r 

1
1

N
oon-5 p.m

.
C

enStates board m
eeting

2  – 5 p.m
.

R
egistration

E
vening: 

D
elegates on your ow

n

T
h

u
rs

d
a

y
, 

S
e

p
te

m
b

e
r 1

2
7 a.m

. – 5 p.m
. R

egistration

7 – 7:30 a.m
.

C
ontinental breakfast

7:30 –  8:30 a.m
.

C
enStates A

nnual B
usiness M

eeting
• 

Student aw
ard presentation

• 
E

lection of directors and officers
• 

U
pdate on research certificate

• 
O

ther business

8:30 – 8:45 a.m
. W

elcom
e: N

ancy L
andess,

Iow
a T

ourism
 O

ffice; G
reg E

dw
ards, D

es
M

oines C
onvention and V

isitors B
ureau; and

T
he D

es M
oines C

hildren’s C
horuses.

8:45 – 9:45 a.m
.

V
ision Iow

a - F
inancial Incentives for

T
ourism

 D
evelopm

ent: M
ichael G

artner

9:45 – 10:15 a.m
.

N
etw

orking break

10:15 – 11:15 a.m
.

T
he C

hanging of A
m

erica: E
d M

cW
illiam

s,
D

.K
. Shifflit

11:15 a.m
. – noon

U
pdate on T

ourism
: R

ick C
ain, N

FO
 Plog

N
oon – 1:15 p.m

.
L

uncheon and presentation of student and
professional aw

ards.

1:15 – 2:15 p.m
. C

oncurrent sessions
1) 

E
conom

ic Im
pact of T

ourism
 L

ocally:
Skip H

ull, C
IC

 R
esearch; E

conom
ic

Im
pact of T

ourism
 R

egionally: Jim
C

arr, C
ertec, Inc.

2) 
L

inking U
niversities and R

esearch:
M

ary G
regoire, Iow

a State U
niversity;

R
enee Jedlicka, Iow

a L
akes C

om
m

unity
C

ollege.

2:15 – 3:15 p.m
. C

oncurrent sessions
1) 

B
usiness and M

arketing P
lans:

K
atherine H

enning, D
unbar Jones.

2) 
Y

ou H
ave Q

uestions? W
e H

ave
A

nsw
ers! C

olleen M
ay, O

hio T
ourism

.

3:15 – 3:30 p.m
.   N

etw
orking break

3:30 – 4:15 p.m
. T

apping Into the
E

xpanding R
V

 M
arket: A

 L
ucrative

T
ourism

 O
pportunity: C

hristine M
orrison,

R
V

IA
.

4:15 – 5:00 p.m
. “D

estination B
rand”:

Scott H
anson, L

ongw
oods R

esearch.

6:00 p.m
.

T
ransportation to the B

etter H
om

es &
G

ardens T
est G

arden‚
, T

est K
itchen and

Photo Studio for tour and reception.

F
rid

a
y
, 

S
e

p
te

m
b

e
r 

1
3

7:00 – 8:00 a.m
. C

ontinental B
reakfast

8:00 – 8:45 a.m
. T

he M
otorcoach M

arket
and H

ow
 It Is C

hanging: K
athy L

eT
arte,

C
T

D
, N

ational T
our A

ssociation.

8:45 – 9:30 a.m
.  C

risis M
anagem

ent: R
uth

N
adler, R

esearch D
irector, N

ew
 Y

ork C
ity

C
onvention and V

isitors B
ureau.

9:30 – 10:15 a.m
. T

he H
istoric Site V

isitor
(and w

hy there aren’t m
ore): B

ob B
oelter,

A
dv., B

oelter &
 L

incoln.

10:15-10:30 a.m
. N

etw
orking break

10:30 – 11:30 a.m
. B

randing and
C

om
m

unications: Jane C
ook, Frank M

agid
A

ssociates; K
entucky’s Successful

B
randing P

rogram
: A

nn C
offey, D

eputy
D

irector, K
entucky T

ourism
.

11:30 a.m
. – 12:30 p.m

.  B
uilding T

ourism
T

hrough Sports M
arketing: D

ennis G
ann,

Sioux C
ity C

onvention and V
isitors B

ureau;
John B

isigniano, D
isney W

ide W
orld of

Sports; T
im

 Schneider, SportsT
ravel.

12:30 p.m
.

Pizza lunch


